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Providing 
Care at Home

our mother is recovering from a
broken hip, and she is unable to
keep the house clean or do her
laundry. You and your sister are

exhausted from providing 24-hour care for
your father. You live across the country
from your mother and worry that she
spends too much time alone. Dad needs
daily physical therapy and special medical
treatments, but he can’t afford a nursing
home.

Situations such as these are common
among adult children and older parents
who have health problems. Most older
people prefer to stay at home even when
their needs for care are great. As a result,
families take on care responsibilities,
which may involve managing high-tech
medical treatments, assisting with daily
activities, and dealing with issues around
dying.

Too often, adult children feel that with a
little extra effort they can take care of
everything themselves — a point of view
some parents may encourage. However,
caregivers who get help with tasks and
relief from pressures are, in fact, less likely
to burn out and better able to provide
long-term support for their parents. 

If you don’t know what the options are or
how to find information and resources,
you are not alone. This tip sheet is
designed to help you. It presents an

overview of the varied community services
to help older people remain at home and
suggests how to find and use these services
to their best advantage.

Community Services
Many community-based services that can
help older parents are considered long-
term care services, which can include
everything from help with household
chores to round-the-clock care. Help may
be provided by a nurse, a trained aide, or
a volunteer, and costs range from free to
expensive. The following are some of the
most common types of assistance:

 Help with Everyday Needs

Companionship services. These
services may include companionship,
home supervision, telephone
reassurance, and friendly visitors.
Visits and phone calls are likely to be
of minimal cost or free if provided by
the local area agency on aging.

Help around the house.
Homemakers and home care aides do
chores such as laundry, cooking,
errands, and shopping, and provide
some help with bathing and dressing.
Home repair services perform minor
repairs and maintenance. These service
providers generally charge an hourly
rate. Check with your local aging
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office to see what services are available
in your area.

Meal programs. Meals can be
delivered to the home or eaten in
group settings, such as senior centers.
Check with your local aging office to
see what meal programs are available
in your area.

 Health Care

In-home nurses and therapists.
Registered Nurses (RNs) and Licensed
Practical Nurses (LPNs) provide skilled
care prescribed by physicians, such as
monitoring medications and teaching
recipients and their families about
special care procedures. Professional
therapists provide respiratory, physical,
speech, and occupational therapies in
the home. These services may be
covered by Medicare, Medicaid, or
other insurance.

Home health aides. These workers
assist with personal care tasks such
as bathing, dressing, eating and
exercising. These services may be
covered by Medicare, Medicaid, or
other insurance.

Hospice care. Hospice care involves
professionally coordinated support
services, including pain and symptom
management, social services, and
emotional and spiritual support for the
terminally ill and their families. The
care is provided both at home and in
other settings. Medicare, Medicaid, or
other insurance may pay for hospice
care for eligible people.

Adult day services. Local centers
provide structured, comprehensive
programs including a variety of health,
social, and related support services
during any part of the day, but for less
than 24 hours. Costs vary dependent
upon the older person’s needs.

 Help for Caregivers

Caregiver support groups. These
groups provide emotional support and
information sharing among people
who are also caregivers.

Geriatric care managers. A
professional who performs an
assessment of a person’s mental,
physical, environmental, and financial
conditions to create a care plan to
assist in arranging housing, medical,
social, and other services.

Respite care. These services provide
temporary relief to regular caregivers
from a few hours a day to several
weeks. The care can be in an adult day
center, a nursing home, in the home
(usually for short stints), or elsewhere.
Some programs are subsidized and use
volunteers. Most provide companion-
ship or supervision when care is
needed for only a few hours at a time.

 Linking with Community
Services

Community services can make a big
difference, but it takes work to find
the best ones for your situation and to
use them effectively. Here are some
tips to get you started:
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Identify needs. You can do this on
your own, or you may want to have
a geriatric care manager conduct a
formal assessment, which will identify
both needs and sources of assistance.

Do research to find out what
community services are available where
your parent lives. Or you may want to
get help from a geriatric care manager,
social worker, or hospital discharge
planner. In addition, some community
agencies provide relevant information
and referral services.

Compare costs and find out what
insurance will cover. While you may
be able to find free or subsidized
services, some may be offered only 
on a short-term basis. If Medicare,
Medicaid, or other insurance provides
coverage, find out the limits. Check
with your area agency on aging,
community or faith-based services, and
your local department of social services
for available programs.

Check for the quality of services.
Currently, there is limited government
oversight of long-term care services, so
it’s important for you to check the
quality of services carefully.

Strategies that can help. Get
referrals from friends and family.
Interview providers personally, and
involve your parent if feasible. Find
out about worker education, training,
and experience, and get at least two
references. Find out if an agency
screens and bonds employees and
provides training. Visit facilities such

as adult day centers to check how
clean they are, what kinds of activities
are going on, and the types of people
participating (physical disabilities?
difficulty communicating? Alzheimer’s
disease?).

Be organized. Specialists on aging
suggest developing a file system for all
the agencies or services you research.
Information you learn now may be
useful later.

Be sensitive to your parents’
reactions, but know your own limits.
Although your parents may prefer that
you or other family members provide
all their care, you have the right to
get help. Try to work through your
parents’ concerns, perhaps with the
help of a geriatric care manager.



601 E Street, NW
Washington, DC 20049

www.aarp.org
© 2003, 2004, 2007 AARP. Reprinting by permission only.

AARP is a nonprofit, nonpartisan membership organization that helps people 50+ have independence, choice and control in ways that
are beneficial and affordable to them and society as a whole. We produce AARP The Magazine, published bimonthly; AARP Bulletin,
our monthly newspaper; AARP Segunda Juventud, our bimonthly magazine in Spanish and English; NRTA Live & Learn, our quarterly
newsletter for 50+ educators; and our website, AARP.org. AARP Foundation is an affiliated charity that provides security, protection,

and empowerment to older persons in need with support from thousands of volunteers, donors, and sponsors. We have staffed 
offices in all 50 states, the District of Columbia, Puerto Rico, and the U.S. Virgin Islands.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [612.000 792.000]
>> setpagedevice


